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Info 80/13
08 DEC 2013

Austrian Airlines SOTO Ticket Sales Permission

Dear travel agency partner,

We are glad to inform you that as of today Austrian Airline’s SOTO Sales on
OS Stock is allowed again and all fares are available in GDS. Please be noted
that SOTO ticket sales are zero commission as before.

Please kindly be informed that all OS SOTO tickets should be issued ONLY on
OS ticket stock at Austrian office in Tehran and agencies will not be
charged any service fee.

Please kindly go through below process:

- Book your PNR and inform your passenger about all ticket rules and
conditions.

- Send your voucher by fax to 88104654 from 8 to 12.

- Our agent will contact you to advise the end fare so that the payment can
be done.

For more info, please contact your Lufthansa Group Service Team at: 83388

Happy Selling!
Your Austrian Sales Team in lran
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